	 
Important Update Regarding 2016 DHS Procurement for PMAP and MinnesotaCare     
 


	 

  
Last week, as part of a statewide reprocurement process, the Minnesota Department of Human Services (DHS) announced its intent to not contract with UCare for either the Prepaid Medical Assistance Program (PMAP) or the MinnesotaCare health insurance plan in any Minnesota county beginning in January 2016. 
 
UCare was shocked and disappointed by this news. As the largest health plan serving individuals in state public programs, we currently provide health coverage to over 350,000 Minnesotans eligible for PMAP and MinnesotaCare (UCare provides coverage to more members than all other health plans combined). Our organization was founded 30 years ago specifically to serve this population. Today, government programs continues to be the foundation of all our efforts-with a focus on serving culturally diverse, immigrant and low income individuals through a wide spectrum of unique services and supports. We are proud of our collaborative work in the community and our service approach has been recognized nationally.
 
UCare has significant concerns with how the procurement was conducted, and is exploring all options regarding the bid award. However, we are equally concerned with the unintended consequences that will impact members and the broader Minnesota health care community. Our concerns include the following:
 
■ Market Consolidation-contrary to the goals of the procurement, this outcome would reduce competition, further consolidate the market in a few, very large health plans, and eliminate UCare as viable competitor in state public programs. 

 
■   Member Disruption-requiring 475,000 state public program members to change health plans in a short period of time would be unprecedented and could result in serious disruption and access to care issues. This on top of the already challenging MNsure system.
 
■   Provider Impact-we know that UCare contracts with numerous community providers that have limited or no access to other health plan networks. Eliminating UCare from participation in PMAP and MinnesotaCare could have serious repercussions for some providers and potentially limit member access to needed services.
 
If you are similarly concerned with the action by DHS to eliminate UCare from participation in these two state health care programs we encourage you to contact the Governor to make your voice heard. Time is of the essence-calls and letters need to be made this week to show the strong support for UCare in the provider community.
 
 UCare is not seeking to replace any other health plan selected to participate as part of the DHS procurement. Our request to the Governor is for UCare to be included as an additional health plan option for PMAP and MinnesotaCare in 2016, thus ensuring consumer and provider choice in serving this important and vulnerable population.
 
Thank you in advance for your consideration of this request. If you do contact the Governor we respectfully ask that you forward any correspondence or communication with his Office to us for our records. The Governor can be reached by either telephone or email, as follows:
 
 Office of the Governor
Telephone: 651-201-3400 or 1-800-657-3717 (toll free)
Email: Go to http://mn.gov/governor and click on "contact us".  Click on the hyperlink under "Email" and an email form will display. Here is the direct link.  http://mn.gov/governor/contact-us/form/
 
This letter is being distributed to our valued provider network. If you have additional questions or concerns, please feel free to reach out to us at ucare2016@ucare.org.  
 
With appreciation,
Patricia Ball
Vice President, Provider Relations and Contracting 
 
ucare.org/providers

	

	


	

	
	


