
   2021 Annual Meeting and Expo 
 

Mission: MHCA represents and supports Minnesota home care providers committed to high quality home care services. 
Vision: MHCA will shape the home care landscape to improve and sustain quality care services. 
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 Sunday, November 14 
Embassy Suites 
1 p.m. – 5 p.m. 
 
12:30 p.m. Registration Opens   
1:00 – 3:00 General Session Topics: how to create a tabletop 

drill, what content is needed in an 
emergency plan (agencies could 
bring their plan and review it at 
the same time) and what 
relationships to form with local 
public health officials before an 
emergency occurs. Detailed 
session- what gaps do you have 

Emily Moilanen 
+ co presenter 

3:10 - 4:10 General Session Access and Functional 
Needs 

TBD 

4:15 - 5:00 General Session What worked what didn’t- 
Panel? Combination of big 
and small- lessons learned 

TBD 

5:00 p.m. Happy Hour Embassy Suites  
 

Monday, November 15 
Earle Brown 
8:30 a.m. – 5 p.m. 
 
6:30 a.m. Expo Set Up 
8:00 a.m. Registration & Expo Hall Open 
8:30 a.m. Opening Keynote Legacy Dr. Jermaine 

Davis 
9:45- 9:55 Break 
9:55- 10:55 Concurrent Sessions 
 #26 Leadership 

Development and its 
Effect on Financial 
Performance 
Eric Scharber/Nick 
Seabrook 

Considering Cultural 
Differences for Plan 

of Care 
 
Relias? 

#14 Managing Rehab 
under PDGM for Clinical 
and Fiscal Success 
 
 
Arnie Cisneros 

11:00 – 12:00 Concurrent Sessions 
 #28 Data vs Insights: 

How Business 
Intelligence Tools 
Improve Outcomes and 
Operational Efficiencies’ 
AlayaCare 

#25 Chronic Disease 
Management Across the 
Continuum 
 
 
Stratis Health 

#7 Medical Review in 
the Home Health 
Medicare Certified World 
 
 
Melinda Gabourey  

12:00 – 1:30 Lunch & Expo Hall 
1:30 – 2:30  Concurrent Sessions 
 #17 VA Community 

Home care-Keeping 
Veterans in their homes! 
 
Randi Wippler 

#18 Creating a Lasting 
Star Rating Improvement 

 
 
CRR Committee  

#13 Producing Better 
Outcomes Under PDGM 
– & Future Impact Act 
Reforms 
Arnie Cisneros  

2:35- 3:35 Concurrent Sessions 



 

 #27 Difficult 
Conversations-
Performance to 
Termination 
Mary Nell Zellner 

#22 The Balancing Act: 
Integrating Life and Work 
 
 
Karen Edens 

#8 Billing Managed 
Care: Let me show you 
how to successfully get 
paid. It’s really easy! 
Petria McKelvey 

3:35- 4 Expo Hall and Refreshment Break 
4 p.m. General Session Financial Overview Billy Simione 
5 p.m. Cocktail hour with Exhibitors and Special Guests 
6:30 p.m.  Anniversary Dinner and Awards 
6:30 p.m.  Expo Hall Ends 
8 p.m. Silent Disco 
11 p.m. Adjourn 

 
 

Tuesday, November 16 
Earle Brown 
8:30 a.m. – 2 p.m. 
 
8 a.m. Registration Opens 
8:30 a.m. – 9:30 
a.m. 

Keynote Federal Policy 
Update 

William Dombi 

9:30 a.m. General Session State Legislative 
Update 

Kevin Goodno 

10:00 – 10:15 a.m. Break 
10:15 – 11 a.m. General Session Legislative Panel Kevin Goodno 
11:05 – 12:15 Concurrent Sessions 
 MDH Medicare 

 
Kathy Lucas 

MDH Comprehensive  
 
Lindsey Krueger 

DHS-  
EVV (Amanda Tamte)– 15 
CFSS (Amanda/Mary 
Lenertz)– 15 
Reimagine – 10 
HCBS Labor Market Survey 
(Meghan Lindblom) – 10  
Q&A on all topics – 20 min 
(then the bulk of the time 
will go toward whatever 
topics are of greatest 
interest to the attendees) 

12:15 – 1:00 Lunch/Business Meeting 
1:00 – 2:00  General Session Medicare Update Katie Wehri- NAHC  

 
12.75 CEUs + 4 virtual CEU = Total 16.75 CEU 
 
Virtual: 

1. How Your Therapists Can Demonstrate Value – Aegis Therapies 
2. Workforce Session - My CNA Jobs 

3. Responding to Microaggressions - AmazeWorks 
4. Ethics and Critical Decision Making – Karen Edens 


