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Meeting Minutes & Agenda
Date: 11/19/2025

	Committee Members: 
☒ Barb Jezorski, Chair			☒ Rachel Eastwood, Vice Chair		☒ Katie Troumbly, Board Liaison	☒ Regulatory Manager, Staff
☒ Jill Arvidson				☐ Paula Berger				☐ Teri Henning				☐ April Hocum			
☒ Jessica Kirchoff 			☒ Jennifer Stark			☒ Kay Toczek				
										

			


	Others Present: 

	Staff Present:

	Agenda Item
	Discussion
	Motion and Vote Follow-Up or Action Item
	Responsibility
	Deadline

	1. Call to Order
	
	
	
	

	2. Approval of Minutes
	Approval of 9/2/25 meeting minutes
	Approved as written
	All
	

	3. Advocacy Update: Telehealth for F2F, NGS POE
	· Government re-opened 
· Telehealth F2F reinstated for Home Health and Hospice
· Final Rule not out (possibly mid Nov)
· NGS POE has education which is good for new employees and leadership. They are evaluating AI capabilities.
	· Alliance has a tentative meeting next week and Paulette will attend if it happens
· Paulette will send team the website information
	·  Paulette
	· 

	4. . Livanta change to Commence Health-BOR
	· Reminder to update forms-Can keep old forms until transitioning to the new ones. 
	· 
	· Barb
	· 

	5. Follow up EVV timeline from DHS for 2026

	· Medicaid , PMAP and MSHO payers. Measure by payer and Tax ID
· Pay attention to EVV and make sure staff are using it. MDH will eventually audit by payer and need plan of correction for noncompliance. 
· Noncompliance- any visit that is not done in the home. Expected that caregivers are doing time clock in the home. If edited-noncompliant
· If noncompliant it still needs to be confirmed by agency in HHAeXchange before it is billed. 
· Agency must be 50% compliant by Jan and 80% by July
	· 
	·  Jess
	· 

	8. Wrap-Up
	· UCARE is closing and Medica taking over health plans. Will see increase in first of year payer changes
	
	
	

	9. Adjournment
	· Anyone using AI? Some explored Apricot, Outsource coding Olli Health, Health Stream
· Medicare Appeals- Commence Health Issues? Yes- delays with response time, determination siding with client for reasons on like not being homebound, and skilled need. 
· Reminder-ABN expires in January 1/31/26
	· Jess evaluating how to file a complaint with Commence Health
· Look for new ABN form: 
https://www.cms.gov/medicare/forms-notices/beneficiary-notices-initiative/ffs-abn 
	
	

	Next Meeting Date & Location: Next Year
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