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DEPARTMENT OF VETERAN AFFAIRS
St. Cloud VA Health Care System 4801 Veterans Drive
St. Cloud, MN 56303
Phone (320) 255-6369 Fax (320) 202-2330


	NAME
	TELEPHONE
	FAX

	Home and Community Based Services (HCBS) Case Managers (CM)
(Skilled nursing, home health aide, community hospice and adult day health care authorizations)
	
(320) 255-6369
	
(320) 202-2330

	Veterans with last names starting with A, D, P
	Please Press 1
	

	Veterans with last names starting with B, T, X
	Please Press 2
	

	Veterans with last names starting with C, F, G
	Please Press 3
	

	Veterans with last names starting with E, H, N
	Please Press 4
	

	Veterans with last names starting with J, M, O, Z
	Please Press 5
	

	Veterans with last names starting with I, K, L
	Please Press 6
	

	Veterans with last names starting with Q, R, U, W
	Please Press 7
	

	Veterans with last names starting with S, V, Y
	Please Press 8
	

	MAIN SWITCHBOARD ST CLOUD VAMC
	(320) 252-1670
	

	SOCIAL WORKER: For questions regarding contract nursing home program
· Alex Gaetz, LICSW
	
(320) 255-6480 ext 6996
	
(320) 255-6435

	Admissions/Enrollment
	(320) 252-1670 ext 6226
	

	PACT Call Center
	(320) 255-6339
	

	St Cloud VA HCS Nurse Triage Line
	(320) 255-6310
	(320) 255-6416

	Mental Health Nurse Triage Line
	(320) 252-1670 ext 6179
	

	St Cloud VA HCS Pharmacy
	(320) 252-1670 ext 6345
	

	Brainerd VA Clinic
	(218) 855-1115
	(218) 855-1183
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	Montevideo VA Clinic
	(320) 269-2222
	(320) 269-8929

	Alexandria VA Clinic
	(320) 759-2640
	(320) 759-2023

	Patient Advocate
	(320) 255-6353
	

	Access Coordinator (for admission to St Cloud VA HCS Community Living Centers)
	(320) 255-6414
	(320) 654-7630

	Co-Managed Pharmacy
	(320) 252-1670 ext 6932
	(320) 255-6416

	Facility Billing Optum questions
	844-839-6108 
	



Additional Information:
· Fax orders and certifications (485's) for provider signature to (320) 202-2330.
· PLEASE ensure the medications listed on the 485 are accurate and reconciled with any orders from the community provider. Medication changes MUST be communicated with the VA provider. If Veteran is requesting medication, it can be ordered through the VA by contacting Co-managed pharmacy.
· Any changes to services must be pre-authorized by calling the Home and Community Based Services Case Managers.
· V23 Request for Services (RFS) and Reauthorization Form and supporting documentation: Reauthorization RFS Packets must be submitted at least 30 days prior to the end of a current authorization period.

Who to Call:
HCBS CM (320) 255-6369:
· Homecare services/authorization questions/needs for Veterans with current HCBS authorizations

PACT Call Center (320) 255-6339 to inform Primary Care Team of:
· Change in condition/status
· Equipment/supplies needed
· Orders
· Medication changes/questions (all medication changes must be communicated to VA provider)
· New homecare service requests (Veterans with no current HCBS authorizations)
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