PART 484—HOME HEALTH SERVICES 
5. The authority citation for part 484 continues to read as follows: 
Authority:  42 U.S.C. 1302 and 1395hh.
6. Section 484.105 is amended by adding paragraph (i) to read as follows:
 § 484.105 Condition of participation: Organization and administration of services.
 * * * * * [current COP has Standards (a) through (h) – adding (i) below]
(i) HHA acceptance-to-service.  An HHA must do both of the following: 
(1) Develop, implement, and maintain through an annual review, a patient acceptance-to service policy that is applied consistently to each prospective patient referred for home health care, which addresses criteria related to the HHA’s capacity to provide patient care, including, but not limited to, all of the following: 
(i) Anticipated needs of the referred prospective patient. 
(ii) Case load and case mix of the HHA. 
(iii) Staffing levels of the HHA. 
(iv) Skills and competencies of the HHA staff. 
(2)(i) Make available to the public accurate information regarding the services offered by the HHA and any limitations related to types of specialty services, service duration, or service frequency. 
(ii) Review the information specified in paragraph (i)(2)(i) of this section as frequently as the services are changed, but no less often than annually.
