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"This fax Is intended only for the use of the person or office to which lt s addressed and may contam
Information that Is prwileged confidentlal, or protected by law. All others are hereby notified that the receipt of
this fax does not waive any applicable privilege or exemption for disclosure and that any dissemination,
distribution, or ¢opying of this communication is prohibited. If you have racelved this fax in error, please notify
this offlca iImmediately at the telephone number listed below.”

letter.
Thank you.
HCBC
Staff
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Chris Schoenenberger/Lisa Volkers, M8As
Home and Community Based Care Program of the
Extended Care & Rehabilitation Department
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Dear Partner in VVeteran Care:!

We have some exciting news for our valued home care Ja
2021 a new tool--HealthShare Referral Manager (HSRM)
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gehcies. Starting August 1,
—is being made available to

aassist partner agencies to manage VA referrals and authorizations more eﬁ" iciently,

HSRM is a secure, web-based system VA uses to generlate and submit referrals and
authorizations to community providers, HSRM aflows community providers and VA to

better manage community care far Veterans. The systen

’s robust functionality

facilitates reduced turnaround time for processing referrals, providing care, submitting
claims, and receiving payment. Registration, training, and technical support for HSRM

are available to community providers at no cost..

By Ju]y 19, 2021, we intend to start using HSRM as the ;immary means of sending and
receiving documentation. By August 1, 2021 the Home a)nd Community Based Care
(HCBC) department at the St. Cloud VA will no longer send MD orders, authorizations,

and request for reauthorization paperwork via fax and Wi
information into the HSRM portal.

To learn more about HSRM visit:

ill instead upload this

httos: /iwww.va, qov/COMMUNITYCARE/Droviders!Care Coordination.asp

HSRM user training is available at: https://www.‘crain.orq/vha/coursem082953/live event

If you need additlonal assistance or information, please c
252-1870 ext, 6895,

ontact Sara Makarrall at 320~
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