Community Care Network (CCN)

Overview of changes to home care
Health Share Referral Manager (HSRM)
Resources
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Community Care Network (CCN): Opturn

Veterans choose

— Providers in CCN - Optum is TPA

— Veterans Care Agreements (limited)
To Join CCN

— UHCprovider.com > Join

— Optum Call (844) 839-6108 (8am to B%n ET,
ays)

Monday through Friday, excludmg ho

— Optum provider portal
« View claims
 Training




Referral and Authorization |

Key Concepts in the Referral and Authorization Process

v An electronic ¥ The consult is v Standard set of v The official
i request for the order that services and approval for
| services drives the procedures care in the ‘
' v Initiated by a request for bundled community
clinician, to services out into together that shared with the
| enable a patient the community relateto a community E
to see a specific category provider or
| community of care or sub- contractor ,
provider for specialty
! specific care v"SEOC is
! attached to the i
E consult E

SEOCs will be used nationally by VA medical facilities when referring care to the community.
Furthermore, each consult should be accompanied by an associated order, referral, and SEQC.




Skilled Home H_ealth Care SEOCs

For all four Skilled Home Health Care SEOCs;
Duration is 180 days |
»  Veterans on VA pay do not need to meet Medicare homebound and face-to-face criteria
- Community providers must be Medicare certified, Medicaid certified, or licensed by the state
«  Community providers must share the 485 care plans (per Medicare regulations) and VA staff must
review fo verify continued need




Home Infusion SEOC

Skilled RN + Infusion Therapy

Duration: 180 days

This BEQC should be used when:
0 Veteran requires-any type of infusion therapy provided in the home seiting.

Things to note

¥ SEOC Includes skilled nursiﬁg services provided by home Infusion agency. If additional
skilled care:is needed, a concurrent Skilled Home Health Care consultfSEOC/referral is

requlred,
v SEOC includes drug, medication dellvery, supplies, and DME,
v Lab specimen processing Is included in the SEOC, but the Jab must he In network,
v Relmbursement is based on the VA Fes Schedule.




Case Mix — Personal Care Services

The VHA Purchased Home and Community-
Based Services case mix (CM) tool

» Standardized tool

e Determine amount of care needed for
Non-skilled needs

— Implementing use in all VA Medical Centers in
Midwest Healthcare network




Personal Care Services SEOCs

For all four Personal Care Services programs:
- Target population is Veterans in need of nursing home care with 3+ activities of daily living
deficits or coghitive impairment |
« Personal Care Services Case Mix Tool required for all PCS programs, except for CADHC

Exception
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HealthShare Referral Manager (HSRM)

HSRM is VA's new secure online portal for
managing referrals and authorizations

« Standardized referrals

» Facilitates health information exchange

 Tracks healthcare delivery

» Allows community provider to submit
Requests for Services (RFS)




CPT Codes and Blllmg m_formatlon
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Fargo Community Care

For questions, please contact:

Fargo Department of Community Care
Phone: (701) 239-3700 ext. 3411
RFS Fax: (612) 725-1319

If needed:
Melanie Kalvoda, RN
Clinical Manager
(701)-239-3700 ext 3411
Melanie.Kalvoda@va.gov




Resources T

 Links to Optum

« VA website for community providers

— Care Coordination Overview
— HSRM
— VA Fee Schedule

« HSRM Community Provider Information Sheet
VA third party payor precertification form

 Veteran facing: VA Home & Community Based
Services

» Fargo Reauthorization Form




